
 
 
 
 
 
 
 
 
 
 
 

  
GSA COURSE LISTING 

Applications & Development 
 

Course Title Course # 
  
Microsoft Office XP 1001a 
Supporting Systems Management Server 8547k 
Microsoft Project 9460f 
ASP Programming 9505a 
Visual Basic Programming 9505b 
HTML – Advanced 9505g 
HTML 9505h 
Microsoft Internet Information Server 9505i 
JAVA 9505j 
Javascript 9505l 
XML 9505x 
Microsoft Office 2000 9533a 
Microsoft Office 2003 6121 
Exchange 2000 – Updating Support Skills 9546x 
Exchange 2003 6126 
System Administration for SQL Server 9547m 
Supporting Routing and Remote Access Service 9547t 
Oracle Introduction for Application Developers 9581 
Oracle, SQL, and SQL*PLUS 9581a 
Oracle PL/SQL 9581b 
Oracle Database Administration & Perf. Tuning 9582 
Oracle Advanced Administration 9583 
Oracle Application Development Workshop 9586 
Oracle Database Architecture & Administration 9587a 
Oracle Database Administration 9587b 
Oracle Developer – 2000 9587d 
Quest CPE 6101 
Quest Auditing 6106 
Quest Windows Server 6111 
Team Building Skills 6116

Systems / Troubleshooting 
 

Course Title Course # 
  
Basic UNIX Administration 8723c 
Windows 2000/2003 Deployment Planning 9547x 
Windows 2000 – Updating Support Skills 9547s 
Linux 9558l 
SCO Open Server Release V Network Administration 9559d 
SCO Open Server Release V Administration - Special 9559c 
SCO Open Server Release V Administration  9559b 
SCO Open Server Release V Advanced 
Administration 9559e 

Implementing & Supporting Windows XP 6201 
Windows Server 2003 6206 
Active Directory 6211 
Implementing, Maintaining & Managing a 2003 Server 6216 
Windows Server 2003 File, Print and Web Services 6221 
UNIX Tools and Testing 6251 

TROUBLESHOOTING  
Network Analysis & Troubleshooting 9402e 
Troubleshooting with a Packet Analyzer 9428x 
Workstation Troubleshooting 6501 
Advanced PC Troubleshooting in the Windows XP 6506

Security 
 

Course Title Course # 
  
Communications Security 1002c 
Securing Communications and Networks 1002d 
Information Warfare 1002e 
Certified Information System Security Professional 
(CISSP)pre-exam training course [Orlando location] 1002f 

Certified Information System Security Professional 
(CISSP)CPE training courses [Orlando location] 1002g 

LAN Security 9541c 
Internet and Intranet System Security 9541d 
Firewalls and Internet Security 9541f 
Secure Data Destruction 9541g 
Windows 2000 Security 9542k 
Analyzing & Reviewing Security Logs 9542l 
Windows NT Security 9542n 
Windows XP Security 6401 
Windows Server 2003 Security 6406 
Security Certification of Systems and Applications 9542r 
Security Trends in Technology 9542t 
Symantec Anti-Virus / Client Security Overview 6411 
Symantec Anti-Virus / Client Security – IVT IVT05 
Security Awareness Seminar 6421 
Hacking: A Security Experts Guide to Hacking 6431 
Symantec Anti-Virus / Client Security (SAV/SCS) 6426

GSA Schedule Contract courses are instructor led. Depending upon the client’s needs, they may be conducted at a single 
site, or through the use of client-provided electronic media, may be broadcast to multiple students sites from a single 
instructor site. Spann & Associates, Inc. supports interactive, blended e-learning instructional techniques. For more 
information about a particular course or to contact us, visit our website at:        http://www.cyberspann.com 

Networking & Communications 
 

Course Title Course # 
  
Structured (Universal) Wiring 1002a 
Designing and Deploying an Intranet 1002b 
Advanced Data Communications & Network Design 8723a 
LAN and Fiber Optics: Technologies & Applications 8723d 
Introduction to Data Communications 6301 
Survey of Telecommunications 9401 
Survey of Telecommunications - IVT IVT01 
Protocols and Standards 9402b 
Protocols and Standards - IVT IVT02 
Local Area Networking 9402c 
Advanced Data Communications Internetworking 9402f 
Voice Switching Systems 9403b 
Call Distribution 9403d 
LAN Concepts 9417 
LAN Concepts – IVT IVT03 
Fiber Optics 9418 
Centralized Help Desk 9419 
TCP/IP 9424 
Network Administration 9533 
DNS, BIND & IP Management 9546d 
DDNS 6306 
IPv6 6311 
Data Communication Concepts 6316 
Voice over IP (VoIP) 6321 
Introduction to Information Technology 6326 
Data/Voice Communications & Networking 6331 
Data/Voice Communications & Networking - IVT IVT04


